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We can’t believe that another year 
has passed and how much has been 
achieved in that year. In the past 
year we have seen 526 learners 
qualified and 21 learners progress to 
higher qualifications. We have also 
received amazing feedback and 
praise from our awarding bodies 
NCFE and AGORED, and from our 
most recent NCFE inspection we 
received no actions to be taken, no 
recommendations, with the inspector 
commenting that “It is a pleasure to 
see true Playwork and everything 
you are doing for your learners.”

Over the past year we have received 
so much positive feedback from 
learners and settings but when 
things aren’t right, we also value this 
feedback as an opportunity to take 
steps to improve so that the learning 
experience is excellent and high 
quality for everyone. 

Our most recent improvements and 
changes are being made to the 
delivery and assessment of the Level 
5 Diploma in Advanced Playwork 
(Wales), where we are reviewing the 
way that sessions are delivered as 
well as the assessment tasks being 
given to learners. 

Mae’n anodd iawn credu bod 
blwyddyn arall wedi mynd heibio, 
a chymaint sydd wedi’i gyflawni yn 
ystod y flwyddyn honno. Y llynedd 
gwelsom 526 o ddysgwyr yn dod 
yn gymwysedig a 21 o ddysgwyr yn 
symud ymlaen i gymwysterau uwch. 
Rydym hefyd wedi derbyn adborth 
a chanmoliaeth anhygoel gan ein 
cyrff dyfarnu, NCFE ac AGORED, ac 
o’n harolygiad NCFE diweddaraf ni 
chawsom wybod am unrhyw gamau 
gweithredu i’w cymryd, ac ni chawsom 
unrhyw  argymhellion; nododd yr 
archwiliwr “Mae’n bleser gweld gwir 
Waith Chwarae a phopeth rydych 
chi’n ei wneud i’ch dysgwyr.”
Dros y flwyddyn ddiwethaf rydym wedi 
cael cymaint o adborth cadarnhaol 
gan ddysgwyr a lleoliadau, ond pan 
nad yw pethau’n iawn, rydym hefyd 
yn gwerthfawrogi’r adborth hwn fel 
cyfle i gymryd camau i wella fel bod 
y profiad dysgu yn rhagorol ac o 
ansawdd da i bawb. 
Mae ein gwelliannau a’n newidiadau 
diweddaraf yn cael eu gwneud i 
ddarparu ac asesu’r Diploma Lefel 
5 mewn Gwaith Chwarae Uwch 
(Cymru), lle rydym yn adolygu’r ffordd 
y caiff sesiynau eu darparu yn ogystal 
â’r tasgau asesu sy’n cael eu rhoi i 
ddysgwyr. 
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You said... We did...
You said... We did...

• “There was too much information
provided on the Level 5 sessions”

• “Sessions were chaotic and
disorganized”

• You asked that we talk about the
legal definition early in the Award in
Transition to Playwork.

• We have reviewed delivery of the Level
5 and now have one person delivering

• Sessions have been reviewed and have
clearer aims and link to the new module
assessment

• New module assessments are being
developed for all units to encourage
learners to work at Level 5, which is first
year of a degree level

• We will add a short part into the first
session regarding the UNCRC and the
legal definition of play.

Fe ddwedsoch chi... Fe wnaethom ni...
Fe ddwedsoch chi... Fe wnaethom ni...

• Bod gormod o wybodaeth yn cael ei roi
ar sesiynau Lefel 5

• Bodd y sesiynau’n anniben ac yn
anhrefnus

• Fe wnaethoch ofyn inni gael siarad am
y diffiniad cyfreithiol yn gynnar yn y Dy-
farniad Pontio i Waith Chwarae

• Adolygu’r gwaith o gyflawni’r Lefel 5 ac
erbyn hyn mae gennym un person yn
cyflwyno

• Mae sesiynau wedi cael eu hadolygu ac
mae ganddynt nodau cliriach a chysylltu
â’r asesiad modiwl newydd

• Mae asesiadau modiwl newydd yn
cael eu datblygu ar gyfer pob uned i
annog dysgwyr i weithio ar Lefel 5, sef
blwyddyn gyntaf lefel gradd.

• Byddwn yn ychwanegu rhan fer i’r
sesiwn gyntaf ynglŷn â’r CCUHP a’r
diffiniad cyfreithiol o chwarae
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How you can support your 
employees with their learning: 

Witness Testimony 
A witness testimony is evidence provided by 
a qualified member of the team (normally 
the employer or supervisor) in the form 
of written or oral evidence. The evidence, 
along with a bit about you as the person 
completing the witness testimony, allows 
document of an account when you have 
witnessed your employees’ practice. A witness 
testimony will help your employee to achieve 
certain criteria for their qualification. A good 
witness testimony will show your employees’ 
competence in their practice and needs to be 
seen on a regular basis or over a period of 
time. 
For example – 

Sut y gallwch chi gefnogi 
eich gweithwyr yn eu dysgu: 

Tystiolaeth Tyst
Tystiolaeth tyst yn dystiolaeth a ddarperir gan 
aelod cymwysedig o’r tîm (y cyflogwr neu’r 
goruchwyliwr fel arfer) ar ffurf tystiolaeth 
ysgrifenedig neu lafar. Mae’r dystiolaeth, 
ynghyd ag ychydig amdanoch chi fel y sawl 
sy’n cwblhau’r dystiolaeth tyst, yn caniatáu 
dogfennu pan fyddwch wedi bod yn dyst i 
arferion eich gweithiwr. Bydd tystiolaeth tyst 
yn helpu’ch gweithiwr i gyflawni meini prawf 
penodol ar gyfer eu cymhwyster. Bydd tyst da 
yn dangos cymhwysedd eich gweithwyr yn 
eu harferion ac mae angen iddynt weld eu 
cymhwysedd yn rheolaidd neu dros gyfnod o 
amser. 
Er enghraifft, yr isod  

Employers engaging 
with the process

Whilst the qualification is being undertaken 
and completed by the learner, employers 
play an integral role in the learning journey 
and there are many things that you can do to 
support learners in their progress.
• Engaging with and signing reviews
• Giving opportunities for your employee to

take on appropriate role and responsibility
for the level they are completing

• Providing witness testimonies on their
practice

• Checking they are completing work,
meeting targets and attending taught
sessions.

Cyflogwyr yn 
ymgysylltu â’r broses
Er mai’r dysgwr sy’n ymgymryd â’r cymhwyster 
a’i gwblhau, mae cyflogwyr yn chwarae rhan 
annatod yn y daith ddysgu ac mae llawer 
o bethau y gallwch eu gwneud i gefnogi
dysgwyr wrth iddynt symud yn eu blaenau.
• Ymgysylltu ag adolygiadau a’u llofnodi
• Rhoi cyfleoedd i’ch cyflogai ymgymryd

â rôl briodol a chyfrifoldeb am y lefel y
maent yn ei chwblhau

• Darparu tystiolaethau tyst ar eu hymarfer
• Gwirio eu bod yn cwblhau’r gwaith,

yn cyrraedd targedau ac yn mynychu
sesiynau a addysgir.

“Bob demonstrates 
effective teamwork, interacts 

consistently during club.” … “They 
are always open to constructive 

criticism, always ready to support 
colleagues and have a friendly 
manner at all times.” …  “When 

there have been issues at the club, 
X has stepped in swiftly, to support 

colleagues and ensure the team 
works together and effectively.”

“Mae Bob yn arddangos gwaith tîm 
effeithiol, gan ryngweithio’n gyson yn 
ystod y clwb”.... “Maent bob amser yn 
agored i feirniadaeth adeiladol, bob 

amser yn barod i gefnogi cydweithwyr 
ac mae ganddynt ddull cyfeillgar 

bob amser.” .... “Pan fo problemau yn 
y clwb, mae X wedi camu i’r adwy’n 

gyflym, i gefnogi cydweithwyr a sicrhau 
bod y tîm yn gweithio gyda’i gilydd ac 

yn effeithiol.” 
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Gwiriad y SGC: 
Cymarebau Staffio 

Drwy gydol y cymhwyster, bydd 
angen i’ch staff fod yn ymwybodol 
o gymarebau staffio yn y lleoliadau 
gwaith chwarae. Dyma nodyn atgoffa 
o’r cymarebau:-

Mynediad Caeedig
Plant 3-7 oed = 1 aelod o’r staff i 8 o 
blant
Plant 8-12 = 1 aelod o staff i 10 o blant.
Hefyd, cofiwch fod  angen o leiaf dau 
aelod o staff ar ddyletswydd bob 
amser i gydymffurfio â’r Safonau 
Gofynnol Cenedlaethol 

Mynediad Agored 
Plant dan 8 – 1-12 oed
Dyma ddolen i’r rhestr o gymwysterau 
gofynnol ar gyfer lleoliadau gwaith 
chwarae yng Nghymru

https://play.wales/wp-content/
uploads/2023/03/List-of-Required-
Qualifications-September-2021.pdf

NMS Check: 
Staffing Ratios 

Throughout the course of the 
qualification, your staff will need to 
be aware of staffing ratios within the 
playwork settings. Here is a reminder 
of the ratios:-

Closed Access
Children aged 3-7 = 1 staff to 8 children
Children 8-12 = 1 staff to 10 children.
Also, remember within the National 
Minimum Standards there needs to 
be a minimum of two staff on duty at 
all times. 

Open Access 
Children under 8 – 1-12
Here is a link to the list of required 
qualifications for Playwork settings in 
Wales.

https://play.wales/wp-content/
uploads/2023/03/List-of-Required-
Qualifications-September-2021.pdf

https://play.wales/wp-content/uploads/2023/03/List-of-Required-Qualifications-September-2021.pdf
https://play.wales/wp-content/uploads/2023/03/List-of-Required-Qualifications-September-2021.pdf
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Focus on Safeguarding 
Safeguarding children is everyone’s responsibility, and we will use this section to remind and inform you 
of good practice and how to keep children and staff safe in your setting. In this edition we are focusing on 
online safety and the use of mobile phones in settings. 

Online safety
Technology is an ever-growing part of our playwork setting, while technology has huge benefits, we need to 
ensure both children and Playworkers are safe. General Comment 25 from the UNCRC is in relation to the 
digital environment and provides guidance to ensure children’s rights are met safely.
Here are some links to support you with online safety: -
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=Cj
wKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQA
vD_BwE

Mobile phones in settings
As a result of the Vanessa George: Little Ted’s Nursey case review in Plymouth there were a number of 
recommendations made from the enquiry and one being around the use of mobile phones in settings. It is 
best practice for all staff members to leave mobile phones in bags and away or in a locked box during the 
time that they are working with and engaging with children. Settings are encouraged to have a dedicated 
setting phone that can be used to contact parents and take photos. 

This should also be the same for any external visitors, including your Training Officer. Your Training Officer 
whilst visiting the Club may need to use their work phone for internet or to a record a discussion but this 
should be in agreement with the setting. 

The use of personal phones in settings should be avoided as there are a number of safeguarding concerns 
that need to be considered:
•	 Children are at risk of their photos being shared outside of the setting, along with the risk of inappropriate 

photos being taken. This advice has been common practice since the serious case review completed on 
Little Teds in 2010.

•	 Staff are at risk of accusations relating to safeguarding as they are using or on their personal phones or 
could miss incidents or accidents if distracted. 

•	 The club is at risk because of any of the above happen.

Children and mobile phones
There may be times when older children bring personal mobiles or devices into the setting, does your policy 
reflect and take this into consideration? Things to consider: 
•	 Are photos, videos being taken?
•	 How are these stored?
•	 Where are they used? 
•	 How is the usage of these being monitored?
•	 What APPs do they have access to? Can they be uploaded? 

Taking photos on mobile phones (especially if personal phones) also carries risks, as 
highlighted below: 
•	 Do all children in the setting have permissions for photos?
•	 How are photos moved from the phone to the setting? If this is done via email, then there is the added 

concern that this will then be in their sent box so they will need to also need to delete out of ‘sent’ and 
then clear their deleted files. 

•	 How can you ensure that photos are deleted? Does the phone have an auto save feature for photos? 
For example, if they have a cloud-based photo back-up the photos will automatically be stored and if 
this is a shared account, then others will have access to the photos taken as well.

•	 Many phones have a recycle bin, is this being checked for deletion? Most modern phones do not delete 
straight away and will be stored in a backup file for 30 days.

•	 How quickly are photos deleted? Who witnesses this? If the staff member is doing this at the end of the 
day or when they get home, what if they lose their phone or someone else in their home has access to 
their phone? 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
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Ffocws ar Ddiogelu
Mae diogelu plant yn gyfrifoldeb ar bawb, a byddwn yn defnyddio’r adran hon i’ch atgoffa a’ch hysbysu am arfer 
da a sut i gadw plant a staff yn ddiogel yn eich lleoliad. Yn y rhifyn hwn rydym yn canolbwyntio ar ddiogelwch 
ar-lein a’r defnydd o ffonau symudol mewn lleoliadau. 

Diogelwch ar-lein
Mae technoleg yn rhan gynyddol o’n lleoliad gwaith chwarae; er bod gan dechnoleg fanteision enfawr, mae 
angen i ni sicrhau bod plant a gweithwyr chwarae’n ddiogel. Mae Sylw Cyffredinol 25 y CCUHP yn ymwneud â’r 
amgylchedd digidol ac yn darparu canllawiau i sicrhau bod hawliau plant yn cael eu bodloni’n ddiogel.

Dyma rai dolenni i’ch cefnogi gyda diogelwch ar-lein:-
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKC
AjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE

Ffonau symudol mewn lleoliadau
O ganlyniad i adolygiad achos Vanessa George: Meithrinfa Little Ted’s yn Plymouth, gwnaed nifer o argymhellion 
o’r ymholiad ac un oedd o gwmpas y defnydd o ffonau symudol mewn lleoliadau. Mae’n arfer gorau i bob aelod 
o’r staff adael eu ffonau symudol mewn bagiau ac i ffwrdd, neu mewn bocs dan glo yn ystod yr amser y maent yn 
gweithio gyda phlant ac yn ymgysylltu â nhw. Anogir lleoliadau i gael ffôn lleoliad wedi ei neulltuo i’w ddefnyddio 
i gysylltu â rhieni a thynnu lluniau. 

Dylai hyn hefyd fod yn gymwys i unrhyw ymwelwyr allanol, gan gynnwys eich Swyddog Hyfforddi. Efallai y bydd 
angen i’ch Swyddog Hyfforddi, wrth ymweld â’r Clwb, ddefnyddio ei ffôn gwaith ar gyfer y rhyngrwyd neu i 
recordio trafodaeth, ond dylai hyn fod mewn cytundeb â’r lleoliad. 

Dylid osgoi defnyddio ffonau personol mewn lleoliadau gan fod nifer o bryderon diogelu y mae angen eu 
hystyried:
•	 Y bydd y plant mewn perygl o’u lluniau’n cael eu rhannu y tu allan i’r lleoliad, ynghyd â’r risg y bydd lluniau 

amhriodol yn cael eu tynnu. Mae’r cyngor uchod wedi bod yn arfer cyffredin ers i’r adolygiad achos difrifol 
gael ei gwblhau ar Little Ted’s yn 2010.

•	 Mae staff mewn perygl o gael cyhuddiadau yn eu herbyn yn ymwneud â diogelu,os ydynt yn eu defnyddio 
yn y lleoliad, eu bod arnynt ar adegau arbennig, neu gallent  fethu digwyddiadau neu ddamweiniau os yw 
eu sylw mewn man arall. 

•	 Byddai’r clwb mewn risg rhag ofn i unrhyw un o’r uchod yn digwydd

Plant a ffonau symudol
Efallai y bydd adegau pan fydd plant hŷn yn dod â ffonau symudol neu ddyfeisiau personol i’r lleoliad; a yw eich 
polisi yn adlewyrchu ac yn rhoi ystyriaeth i hyn? Pethau i’w hystyried: 
•	 A oes lluniau, fideos yn cael eu cymryd?
•	 Sut mae’r rhain yn cael eu storio?
•	 Lle maen nhw’n cael eu defnyddio? 
•	 Sut mae’r defnydd o’r rhain yn cael eu monitro?
•	 Pa Apiau sydd ganddyn nhw fynediad iddynt? A ellir eu huwchlwytho? 

Mae hefyd risgiau ynglŷn â chymryd lluniau ar ffonau symudol (yn enwedig os ffonau 
personol) fel yr amlygir isod:
•	 A oes gan bob plentyn yn y lleoliad ganiatâd i dynnu lluniau?
•	 Sut mae lluniau’n cael eu symud o’r ffôn i’r lleoliad? Os gwneir hyn trwy e-bost, yna mae pryder ychwanegol 

y bydd hyn wedyn yn eu blwch ‘anfonwyd’ felly bydd angen iddynt hefyd ddileu allan o ‘anfonwyd’ ac yna 
clirio eu ffeiliau sydd wedi’u dileu.

•	 Sut allwch chi sicrhau bod lluniau’n cael eu dileu? A oes gan y ffôn nodwedd cadw-awtomatig ar gyfer 
lluniau? Er enghraifft, os oes ganddynt gopi wrth-gefn o luniau ar y cwmwl, bydd y lluniau’n cael eu storio’n 
awtomatig ac os yw hwn yn gyfrif a rennir, yna bydd gan eraill yn ogystal fynediad at y lluniau a dynnwyd.

•	 Mae gan lawer o ffonau fin ailgylchu, a yw hwn yn cael ei wirio i weld a yw pethau’n cael eu dileu? Nid yw’r 
rhan fwyaf o ffonau modern yn dileu ar unwaith a byddant yn cael eu storio mewn ffeil wrth-gefn am 30 
diwrnod.

•	 Pa mor gyflym y caiff lluniau eu dileu? Pwy sy’n dyst i hyn? Os yw’r aelod o staff yn gwneud hyn ar ddiwedd y 
dydd neu pan fydd yn cyrraedd adref, beth os yw’n colli ei ffôn, neu beth petai gan rywun arall yn ei gartref 
fynediad i’w ffôn.

https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE
https://www.compassfostering.com/children-online-safety/?key=187&key2=&utm_term=&gad=1&gclid=CjwKCAjwyNSoBhA9EiwA5aYlbwwQWmhLVo-E2PPL04w58qgxTonbDXFk7Btx5GaZ5ho9Ui11iw8mORoCdlEQAvD_BwE

